
Resources
for Providers, Self-advocates, 

Families, and Friends
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Division of Developmental and Intellectual Disabilities
http://dbhdid.ky.gov/ddid/default.aspx

http://dbhdid.ky.gov/ddid/default.aspx


Kentucky Disability Resource Manual

Online directory with resources on advocacy, 
assistive technology, community living, education, 
employment, finances, health, mental health and 
transportation. 

http://resources.hdiuk.org/
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http://resources.hdiuk.org/


Autism

• Autism Information https://www.ninds.nih.gov/Disorders/Patient-
Caregiver-Education/Fact-Sheets/Autism-Spectrum-Disorder-Fact-
Sheet

• Autism Society of America https://www.autism-society.org/

• Autism Speaks https://www.autismspeaks.org/what-autism

• Kentucky Advisory Council on Autism https://www.kyaca.org/

• Kentucky Autism Training Center 
http://louisville.edu/education/kyautismtraining

• Kentucky Office On Autism http://dbhdid.ky.gov/kdbhdid/autism-
links.aspx (includes more resource links)
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Billing

• Billing Instructions 
http://www.kymmis.com/kymmis/Provider%20Relations/billingInst.a
spx

• Billing Resources -
http://www.kymmis.com/kymmis/Provider%20Relations/index.aspx

• Billing Questions - (800) 807-1232 
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Corrective Action Plan

• Regulation References: 
https://apps.legislature.ky.gov/law/kar/907/007/005.pdf

• Crafting the Correction Action Plan 
https://content.elsevierperformancemanager.com/Content/KY406/W
ebinar%20Docs%202015-08-06/Crafting%20the%20CAP.pdf
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https://apps.legislature.ky.gov/law/kar/907/007/005.pdf
https://content.elsevierperformancemanager.com/Content/KY406/Webinar%20Docs%202015-08-06/Crafting%20the%20CAP.pdf


Deaf, Hard of Hearing, Combined Vision and 
Hearing loss
• Centerstone, Cumberland River, and New Vista have specialized 

services for hearing impaired

• Interpreter reimbursement is available to CMHCs

• Utilize exceptional supports as appropriate

• Contact Michelle Niehaus for more information. 
Michelle.Niehaus@ky.gov

• Webinar regarding Access and Support for Individuals who are deaf or 
heard of hearing – begins at 30:37 in this link: 
https://chfs.adobeconnect.com/_a1154899231/pfivzwlskqwa?launch
er=false&fcsContent=true&pbMode=normal
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mailto:Michelle.Niehaus@ky.gov
https://chfs.adobeconnect.com/_a1154899231/pfivzwlskqwa?launcher=false&fcsContent=true&pbMode=normal


Employment

• Association of People Supporting Employment First (APSE) https://apse.org/

• Employment First Kentucky https://www.employmentfirstky.org/

• Kentucky Supported Employment Training Project https://www.hdi.uky.edu/setp

• KentuckyWorks https://www.kentuckyworks.org/

• Supported and Customized Employment 
https://www.youtube.com/channel/UCXtURikHL6kSonbWvavl9Xw

• Vocational Rehabilitation https://kcc.ky.gov/Vocational-
Rehabilitation/Pages/default.aspx

• Employment Handouts 
http://content.elsevierperformancemanager.com/Content/KY406/Section%205.p
df
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Employment Income Impact on federal 
assistance benefits
• Benefits 101 Video 

https://www.hdilearning.org/?woo_category=334%20to%20access%20the
%20training

• Disability Benefits 101 https://ky.db101.org/
• SSI 101 Video 

https://www.youtube.com/watch?v=Z9sBOO4PLks&feature=youtu.be
• SSI https://www.kentuckyworks.org/wp-content/uploads/2019/04/The-

Truth-About-Working-While-Receiving-SSI-in-2019.pdf
• SSDI https://www.kentuckyworks.org/wp-content/uploads/2019/01/The-

Truth-about-Working-While-Receiving-SSDI-2019.pdf
• Handouts 

http://content.elsevierperformancemanager.com/Content/KY406/Section
%208.pdf
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Estate/Futures Planning

• ABLE National Resource Center https://www.ablenrc.org/
• Kentucky STABLE Accounts www.stablekentucky.com
• Comparison between ABLE Accounts First Party SNT and Third Party SNT 

https://content.elsevierperformancemanager.com/Content/KY406/Webina
r%20Handouts/2018%202nd%20Quarter/Comparison%20between%20ABL
E%20Acocunts%20First%20Party%20SNT%20and%20Third%20Party%20SN
T.pdf

• Special Needs Trust www.lifeplanofky.org
• Unscrambling Myths webinar 

https://chfs.adobeconnect.com/_a1154899231/pzv2f9o6br/?lau
ncher=false&fcsContent=true&pbMode=normal
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Exceptional Supports
• Purpose, Process, and Checklist

• Included in SCL provider letter A49 attachments
• Greater needs are assessed via supplemental questions on 

the SIS
• Health Risk Screening Tool results regarding medical 

support needs

• What are the amount and length of exceptional 
supports?
• Based on actual costs to the provider
• Not to exceed twice the upper payment limit
• More units OR Higher pay
• Maximum length of prior authorization is 6 months
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Exceptional Supports
•Recorded training 
https://chfs.adobeconnect.com/_a1154899231
/pz95lis2uok5/?launcher=false&fcsContent=tru
e&pbMode=normal

•Contacts for training/technical assistance
•Mary Mann mary.mann@ky.gov
•Haley Hammond haley.Hammond@ky.gov
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HCBS Final Rule
• Federal Regulations

• Full document
• https://www.federalregister.gov/documents/2014/01/16/2014-

00487/medicaid-program-state-plan-home-and-community-based-
services-5-year-period-for-waivers-provider

• Person-centered service plan
• http://www.ecfr.gov/cgi-bin/text-

idx?SID=016b7fc85a6068e0abc1c346bad17ebd&node=se42.4.441_17
25&rgn=div8

• Medicaid.gov links and documents
• https://www.medicaid.gov/medicaid/hcbs/guidance/hcbs-final-

regulation/index.html

• Kentucky Statewide Transition Plan
• https://www.medicaid.gov/medicaid/hcbs/downloads/ky

/ky-approved-plan.pdf

• HCBS Advocacy website https://hcbsadvocacy.org/

• User-friendly information & tools https://c-q-l.org/HCBS-
ACT/hcbs-act-explaining-hcbs
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HCBS Federal Final Rule

HCBS Final Rule – Federal Language

Person-Centered Planning Process Rules

The individual will lead the person-centered planning process where possible. The individual's representative should have a 
participatory role, as needed and as defined by the individual, unless State law confers decision-making authority to the legal 
representative. All references to individuals include the role of the individual's representative.

Includes people chosen by the individual.

Provides necessary information and support to ensure that the individual directs the process to the maximum extent possible, and
is enabled to make informed choices and decisions.

Is timely and occurs at times and locations of convenience to the individual.

Reflects cultural considerations of the individual and is conducted by providing information in plain language and in a manner that is 
accessible to individuals with disabilities and persons who are limited English proficient, consistent with § 435.905(b) of this chapter.

Includes strategies for solving conflict or disagreement within the process, including clear conflict-of-interest guidelines for all 
planning participants.

Providers of HCBS for the individual, or those who have an interest in or are employed by a provider of HCBS for the individual must 
not provide case management or develop the person-centered service plan, except when the State demonstrates that the only 
willing and qualified entity to provide case management and/or develop person-centered service plans in a geographic area also 
provides HCBS. In these cases, the State must devise conflict of interest protections including separation of entity and provider 
functions within provider entities, which must be approved by CMS. Individuals must be provided with a clear and accessible 
alternative dispute resolution process.

Offers informed choices to the individual regarding the services and supports they receive and from whom.

Includes a method for the individual to request updates to the plan as needed.

Records the alternative home and community-based settings that were considered by the individual



HCBS Federal Final Rule

HCBS Final Rule – Federal Language

Person-Centered Service Plan Rules

The person-centered service plan must reflect the services and supports that are important for the individual to meet the needs 
identified through an assessment of functional need, as well as what is important to the individual with regard to preferences for 
the delivery of such services and supports

Reflect that the setting in which the individual resides is chosen by the individual. The State must ensure that the setting chosen by 
the individual is integrated in, and supports full access of individuals receiving Medicaid HCBS to the greater community, including 
opportunities to seek employment and work in competitive integrated settings, engage in community life, control personal 
resources, and receive services in the community to the same degree of access as individuals not receiving Medicaid HCBS.

Reflect the individual's strengths and preferences.

Reflect clinical and support needs as identified through an assessment of functional need.

Include individually identified goals and desired outcomes.

Reflect the services and supports (paid and unpaid) that will assist the individual to achieve identified goals, and the providers of 
those services and supports, including natural supports. Natural supports are unpaid supports that are provided voluntarily to the 
individual in lieu of 1915(c) HCBS waiver services and supports.

Reflect risk factors and measures in place to minimize them, including individualized back-up plans and strategies when needed.

Be understandable to the individual receiving services and supports, and the individuals important in supporting him or her. At a 
minimum, for the written plan to be understandable, it must be written in plain language and in a manner that is accessible to 
individuals with disabilities and persons who are limited English proficient, consistent with § 435.905(b) of this chapter.

Identify the individual and/or entity responsible for monitoring the plan.



HCBS Federal Final Rule

HCBS Final Rule – Federal Language

Person-Centered Service Plan Rules (Continued)

Be finalized and agreed to, with the informed consent of the individual in writing, and signed by all individuals and providers 
responsible for its implementation.

Be distributed to the individual and other people involved in the plan.

Include those services, the purpose or control of which the individual elects to self-direct.

Prevent the provision of unnecessary or inappropriate services and supports.

Home and Community Based Settings Rules

Home and community-based settings must have all of the following qualities, and such other qualities as the Secretary determines
to be appropriate, based on the needs of the individual as indicated in their person-centered service plan

The setting is integrated in and supports full access of individuals receiving Medicaid HCBS to the greater community, including
opportunities to seek employment and work in competitive integrated settings, engage in community life, control personal 
resources, and receive services in the community, to the same degree of access as individuals not receiving Medicaid HCBS.

The setting is selected by the individual from among setting options including non-disability specific settings and an option for a 
private unit in a residential setting. The setting options are identified and documented in the person-centered service plan and are 
based on the individual's needs, preferences, and, for residential settings, resources available for room and board.

Ensures an individual's rights of privacy, dignity and respect, and freedom from coercion and restraint.

Optimizes, but does not regiment, individual initiative, autonomy, and independence in making life choices, including but not
limited to, daily activities, physical environment, and with whom to interact.

Facilitates individual choice regarding services and supports, and who provides them.



HCBS Federal Final Rule

HCBS Final Rule – Federal Language

Home and Community Based Settings Rules (Continued)

Home and community-based settings do not include the following:
(i) A nursing facility;
(ii) An institution for mental diseases;
(iii) An intermediate care facility for individuals with intellectual disabilities;
(iv) A hospital; or
(v) Any other locations that have qualities of an institutional setting, as determined by the Secretary. Any setting that is located in a 
building that is also a publicly or privately operated facility that provides inpatient institutional treatment, or in a building on the 
grounds of, or immediately adjacent to, a public institution, or any other setting that has the effect of isolating individuals receiving 
Medicaid HCBS from the broader community of individuals not receiving Medicaid HCBS will be presumed to be a setting that has
the qualities of an institution unless the Secretary determines through heightened scrutiny, based on information presented by the 
State or other parties, that the setting does not have the qualities of an institution and that the setting does have the qualities of 
home and community-based settings.

Provider-Owned or Controlled  Residential Settings Rules

The unit or dwelling is a specific physical place that can be owned, rented, or occupied under a legally enforceable agreement by 
the individual receiving services, and the individual has, at a minimum, the same responsibilities and protections from eviction that 
tenants have under the landlord/tenant law of the State, county, city, or other designated entity. For settings in which landlord 
tenant laws do not apply, the State must ensure that a lease, residency agreement or other form of written agreement will be in 
place for each HCBS participant, and that the document provides protections that address eviction processes and appeals 
comparable to those provided under the jurisdiction's landlord tenant law.

Each individual has privacy in their sleeping or living unit:
• Units have entrance doors lockable by the individual, with only appropriate staff having keys to doors.
• Individuals sharing units have a choice of roommates in that setting.
• Individuals have the freedom to furnish and decorate their sleeping or living units within the lease or other agreement.



HCBS Federal Final Rule

HCBS Final Rule – Federal Language

Provider-Owned or Controlled  Residential Settings Rules (Continued)

Individuals have the freedom and support to control their own schedules and activities, and have access to food at any time.

Individuals are able to have visitors of their choosing at any time.

The setting is physically accessible to the individual.

Any modification of the additional conditions, except the physically accessible rule must be supported by a specific assessed need 
and justified in the person-centered service plan. 
The following requirements must be documented in the person-centered service plan: identify a specific and individualized assessed 
need, document the positive interventions and supports used prior to any modifications to the person-centered service plan,
document less intrusive methods of meeting the need that have been tried but did not work, include a clear description of the 
condition that is directly proportionate to the specific assessed need, include regular collection and review of data to measure the 
ongoing effectiveness of the modification, include established time limits for periodic reviews to determine if the modification is still 
necessary or can be terminated, include the informed consent of the individual, include an assurance that interventions and 
supports will cause no harm to the individual.



HRC/BIC

• The HRC/BIC webpage is located at
http://dbhdid.ky.gov/ddid/hrcbic.aspx
• The page includes links to:

• An Orientation

• Questions and Answers

• Committee Contact

• Webinar on effective Human Rights Committees
• https://c-q-l.org/resource-library/webinars/a-working-and-effective-human-

rights-committee
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Incident Reporting

• The Medicaid Department for Community Alternatives website 
contains the reporting materials and process for all 1915(c) HCBS 
waivers, including information about trainings.
• https://chfs.ky.gov/agencies/dms/dca/Pages/default.aspx

• https://chfs.ky.gov/agencies/dms/Pages/training.aspx

• Incident Management Quick Reference Guides
• https://tris.eku.edu/MWMA/20200924Docs/DSP_QRG_Incident%20Manage

ment%20Overview_VF.pdf

• https://tris.eku.edu/MWMA/20200924Docs/DSP_QRG_Tasks%20for%20Incid
ent%20Management%20Direct%20Service%20Providers_VF.pdf
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Medication Administration

• Medication Administration Curriculum for Non-Licensed Personnel 
http://dbhdid.ky.gov/ddid/documents/scl/MedicationManual.pdf?t=
10553011052019

• Medication Administration RN Trainer’s Manual 
http://dbhdid.ky.gov/ddid/documents/scl/MedicationManualRN.pdf?
t=10553011052019
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MWMA Resources

• TRIS Account – for web-based step by step training, 
manuals, quick reference guides, and communications 
provided to users about changes

http://tris.eku.edu/MWMA/ The link is also available on the 
MWMA dashboard under “Other Links.” It is titled MWMA 
Training Materials. 

• If you have not set up an account in TRIS, send an 
email to MedicaidPartnerPortal.info@ky.gov stating 
you need an account. 

• Contact Center (844) 784-5614 then press 4, or email 
MedicaidPartnerPortal.Info@ky.gov
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MWMA Materials 
Web-based training in TRIS
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MWMA Materials 
Documents in TRIS

23



MWMA Materials - Documents in TRIS
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MWMA Materials 
Documents in TRIS
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MWMA Materials 
Documents in TRIS
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Patient Liability

• The Department for Community Based Services (DCBS) calculates a 
waiver participant’s patient liability when determining if they meet 
the financial requirements of the program. 

• Patient Liability Questions – Call the Department for Medicaid 
Services at 502-564-7540

• Protection and Advocacy can also answer questions – 800-372-2988 
or 502-564-2967. 
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Person-Centered Thinking, Planning, Practice
• Handouts http://content.elsevierperformancemanager.com/Content/KY406/Section%203.pdf

• National Center on Advancing Person-Centered Practices and Systems resources 
https://ncapps.acl.gov/resources.html

• Using the Supports Intensity Scale (SIS) for Person Centered Planning 
https://rtc.umn.edu/docs/pcpmanual1.pdf

• Person Centered Service Plan webinar 
https://chfs.adobeconnect.com/_a1154899231/pixm0p2riiva/?launcher=false&fcsContent=true&
pbMode=normal

• Charting the Life Course 
https://content.elsevierperformancemanager.com/Content/KY406/Webinar%20Handouts/2017%
204th%20Quarter/November%202,%202017%20Life%20Course%20101%20Foundation%20PDF.p
df

• Person Centered videos https://www.youtube.com/results?search_query=Michael+smull

• Person Centered Planning Education Site http://personcenteredplanning.org/index.cfm

• Person Centered Planning Facilitation Example https://rtc.umn.edu/docs/pcpmanual1.pdf

• National Quality Forum (NQF) person centered thinking, planning, and practice 
http://www.qualityforum.org/ProjectMaterials.aspx?projectID=89422
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Personnel Requirements
• The SCL staff qualifications are described in Sections 1 and 3 of  907 KAR 12:010. New Supports for 

community living waiver service and coverage policies http://www.lrc.ky.gov/kar/907/012/010.pdf

• Kentucky National Background Check program (906 KAR 1:190)
• Criminal Record and Caregiver misconduct checks before hire 

https://chfs.ky.gov/agencies/os/oig/Pages/kares.aspx

• Drug Screen (prior to hire)

• TB Risk Assessment or TB Test (within 30 days of hire)

• Valid Social Security number or work permit

• Driver’s license

• Auto liability insurance

• Proof of current professional licensure or certification, if applicable

• Proof of Education, if applicable

• Agency Orientation

• CPR certification

• First Aid certification

• Annual performance evaluation
29
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Regulations
• Medicaid Regulations

• 907 KAR 7:005. Certified waiver provider requirements
• 907 KAR 1:671. Conditions of Medicaid provider participation; 

withholding overpayments, administrative appeal process, and 
sanctions

• 907 KAR 1:672. Provider enrollment, disclosure, and 
documentation for Medicaid participation

• SCL Regulations 
• 907 KAR 12:010. New supports for community living waiver 

service and coverage policies
• 907 KAR 12:020. Reimbursement for New Supports for 

Community Living Waiver Services

• Michelle P Regulation
• 907 KAR 1:835 Michelle P waiver services and reimbursement 30

http://apps.legislature.ky.gov/law/kar/907/007/005.pdf
http://apps.legislature.ky.gov/law/kar/907/001/671.pdf
http://apps.legislature.ky.gov/law/kar/907/001/672.pdf
http://apps.legislature.ky.gov/law/kar/907/012/010.pdf
http://apps.legislature.ky.gov/law/kar/907/012/020.pdf
https://apps.legislature.ky.gov/law/kar/907/001/835.pdf


SCL Training Requirements

• The SCL training requirements are described in Sections 3 and 
10 of   907 KAR 12:010. New Supports for community living 
waiver service and coverage policies 
http://www.lrc.ky.gov/kar/907/012/010.pdf

• The Michelle P training requirements are described in Sections 
2 and 7  of 907 KAR 1:835. Michelle P. waiver services and 
reimbursement http://www.lrc.ky.gov/kar/907/001/835.pdf

• Website with link to training requirements and resources 
http://dbhdid.ky.gov/ddid/scl-training.aspx

• To quickly find what you are looking for when on the websites, 
press the control button and the F key, then enter the key 
word(s) in the small search box that appears
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Supported Decision Making/Guardianship

• Kentucky’s website http://www.mychoiceky.org/

• National website http://supporteddecisionmaking.org/

• Center for Public Representation website https://supporteddecisions.org/

• American Bar Association resources regarding Guardianship and Supported 
Decision Making 
https://www.americanbar.org/content/dam/aba/administrative/law_aging
/PRACTICALGuide.pdf

• Webinar regarding supported decision making https://c-q-l.org/resource-
library/webinars/supported-decision-making-an-emerging-model

• Kentucky State Guardianship 
https://chfs.ky.gov/agencies/dail/dg/Pages/default.aspx
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Waiver Redesign
• Updates about the 1915(c) waiver programs on the 

Medicaid Department for Community Alternatives 
website: 
https://chfs.ky.gov/agencies/dms/dca/Pages/default.a
spx It is recommended to use chrome as your internet browser 
because not all of the links appear using internet explorer

• FAQ: 
https://chfs.ky.gov/agencies/dms/dca/Documents/191
5cfaqdocument.pdf

• To receive updates, medicaidpubliccomment@ky.gov
and request to be added to the email list. 
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Waiver Redesign Resources screenshot from website
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